




2020 2021 2022 2023 45504











https://nam03.safelinks.protection.outlook.com/?url=www.pnc.com/indexdefinitions&data=01|01|elibby@seismic.com|f86efdedc0244bb54cfe08d74693258c|3566798d3d314a2fa3df3a4fe9c9fd40|1&sdata=U7NYI1x1SV2FixMA1PpQNs6OpMp9HhPWUGFqLLCtqYE%3D&reserved=0






•

•

•



I-Hub Online Solutions
Overview and Enhancements

PNC Institutional Asset Management invests in technology to help institutional investors. Our I-Hub solution includes:

ONLINE ACCOUNT ACCESS

• Access from any device

• Customized access for each user

• Dedicated technical support

• Messaging including sending documents securely

• Document retrieval for statements, investment policy statement, fee 

invoices and more.

REPORTING CAPABILITIES

• Customizable reporting of key account information

• Benefit payment inquiry access and  reporting

• Paperless statements for authorized  persons

OPERATIONAL CAPABILITIES

• Ability to initiate and manage cash  processing

• Ability to initiate and manage benefit  payments

• Ability to process mutual fund, equity, and fixed income trades

• Ability to process wires for alternative investment capital calls

SECURITY FEATURES

• Unique login credential with strict password parameters

• Dual authentication with each login requires additional one-time 

passcode be sent to email, phone (voice) or text

• Customizable approval flows for your  organization

• Emails sent to authorized persons for withdrawals that exceed 

thresholds by withdrawal type 

LATEST SYSTEM ENHANCEMENTS

• Requirement for One-Time Passcode (OTP) with each login to assist with preventing fraud. Expanded options to receive the OTP 

include voice call or text message.

• Allowing a current authorized person to utilize I-Hub to request a new authorized signer be added. The new Authorized Signers 

form is executed within I-Hub using e-Sign.

• Messaging enhancement to include the Investment Advisor in addition to the existing options of the Institutional Trust Officer and I-

Hub Support.

If you have questions, or would like an I-Hub demo, please reach out to your 

Institutional Trust Officer or contact

I-Hub Support at 1-877-636-9703 or pnc.i-hub.support@pnc.com
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